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TR TR 3T $2000 BT A AT ST, SiY e o 1HT Tafer op & RT e &1 ST T T
et fetl TR T e &1 & i feaT ST 3R T8 et & aTex SucTed el 81Tl I8 gfae
365 fa X 24 BiC ST &l

STTTE ¥ el 81 T aret

et 1 FFafer 7 3iR et & AR H fodt gHeT F urret 8 &t Reefey 7 B gRT fabedt
I STH AR 81 37T SREUTTE H SeTToT ob fofl Al 81 ob aTe T I T 11T 1 Ifergfel
AR UR STTRIPTH 10,000/~ T4 [T ST

) BT 9 el HepIR @bt Qeh / 17 T8 foram ST

THATST Tpell o UG aTel ged! ol fpedt +fY HebR & gereh / EFRITRT SI b, afret 1Ty, arfrafer
711y, it Fifer, seanfe o1 e &TReet & daeh 3TerdT I d1a el BRT TS 5 TR b
HET IR Thel G oY 1Y 227 &1 Hfcrgfcf ey Gaedel GRT bl STt 8l

R) Tl TR WaTY
¥peT TR HAT IR 7 TR 9T Y e oTeam & ST 370R THUE3T (QHUETH)
ITEIEIAT H BT T &l D & H U TIRRY Ik SUeTed] IR 7T & T ferfehedr Siferay
T IR Sepet e arodl| bl TR ST & (PRI TR OR 77T 2 el eb SIRT ehRal & 3R
FITepceehT AR SUTTed PRI 21 S SFETaT, T ST sl bl G+ b YRV U
TN A IUTeY PRI Bl

) Reme A gaRa
THRATST o STFRITET T ap feerTerey &t SRl o (AT0T ot eprf 1T 71T 81 Tt T SHRa T

feft T STFeRT gRet 9T 1 - 2017 H



& frrfor & forg FrreffRe e e sifrrifiest o gr @ & Sl 81 337 Fef o &l
TTTRIGHRUTT & TTH STRRITERTAT T HETerd TR UR ST7er T ST 8, 37 SFgAifed ey
SRR farT et ot &t STt €, et Fmfor st fobam S 81 Tefiel gRT gardht sHRal,
STE-garp a1 Ud O (T SHIRG N feiTerall T FeTetT (bl ST &1 AT H faheit of Tpet
BT o H el fehalT STl 81 T SRT Ucdieh Thet ehl ATHT AR U IR B b
g wfcrerd 50,000 H 60,000 PUY & AT &1 Tt TR R ST AT b SFTAICH o a1e T

&P JHTHTEITID GRT TS X T ol ST &l

) frener deamorafifr (fiee)
< FRT8TT ST (THURIY) SRT SUTed RIS TS (A TRt & SET SURNT & AT 10T
< T Tcdieh TRIFTH Tt 3 faIeiTery dheanor A (flepqe) e o T &l

o) BTAGRT URV&T BT HATA

Tteft ug et amelT & UeH aTet god, el fUset 9y &Y aTfiies uRtem 5 60 nfcrerd I 31ferds 3id
oI oy &, 37 T GIRT Hfcren TR SrAgfy St oRTar 5 9 o & A1 AT STl 2l
eI 4 % fTT T 500/- TR D& 5 & 1T T700/- T THHE M T I ST & 3R Her it 7
3T dTet U Fod T AT THTOT U T SITalT 81 JrwaaT T faenerit & goa, Riar 1 e

R H SATCT €, 3 dpefet JeIT THI0 0 Ul b EhER &

) qTferepTant & forg Fene MiewreT
TR 77 3 e & ue arefl edie BT F 500/- Y TIedTe IfT S ST UTaer T 2

{/) e fafafrat
THRATST GIRT &R TR UR 37R-fererdy Tetdhe TRt T SRS / et T ST &,
eI e TR UR IR-EH 1T WeTpe MRS ST SRS / FeTer (b ST 81 Wetdha
TR o TP T VITH SR aTel HeTdT BT BT TeT BTAGIRT HaT bl STl

T8I

&) et 3 arTaTT iR gamRigr

e = TR {7 < FreTeralt & ATTaTiT 3R qaRIvvn &g foriiy were a1] 81 9 Jelead &
SR IR T GRTBIC-BIC UTe HaT U STl 81 a2 bl gaiRIgUT BRI H Hfshd 0 3
oTTre fopT SATETT &, e S+ S1u feiTey 3R SIRIUT < UITeRUT T SFeheT AT chl HRUTT
[BERSEY

6: GG http://erp.mcd.gov.in/sms/control/merit

H feeft uTiE STFeRT gReepT 9T 1 - 2017

@) =g fafaftrat
a1 & efthed & Ao Ty T €T < §U e fomT fafir=T iR et smmaisret
PR, o o T SR R SiIcHTe T / GREBR HTH T &, T faRor TR 8 -

1. AT feaa BT 3eqd 2. U [T BT 3T

3. TS BT ST 4. ST BT RIS

5. ST Sl o TR 6. Yo Uiferar PRI

7. IR IR gerge Yeit 8.  uferamor RifaR va mfcreefai o srriTer
9. fcefTeM R IR gL BT M

T) SIS

T & TSt Tt H AIfb qeat & AT / AT F FITei v o forq #ar
SYCTe 81 I HT ANTND / AIT-{UcT Y ety & Gare U & FdTer 4 JFfaR] T 3R Jar
PR 2| S AATAT I H T &b godi b 2ferep WA, ferermery Sl el & S/aemRur orfch 7
g 31R Tt BISHR T DT TR BT F BT FeaTR g BT 8 39 UPR 3 = frenemar §
SR G, THeT TRIRT HT STl Td ST DT I1¢ &+, 3 v R
AAIEDT / ATCAT-fOeT 2 St ATerel el T TR Sueted] Tl & frenTeryy dheamor AfHfer, a1
forerep <er, 11T foremerar & fAfr=T feceep! & dter are CITfie &R & &5 H BRI &

T R 5 BT Ud Tet dhr ST
Sfroft fereedt 274296 588
SR feedt 330313 734
Ot feeedt 214098 387
P 818707 1709
ferarr femr°
IR e Sfarft feet qc\?ﬁ Soat
TITITH Tl bl T HeeAT 734 588 387
R TH ¥l bl et AT 22 11 1
ST UTH Thell &1 ol Tl 734 588 387
e farerep 8276 7322 5129
1 BT 330313 274296 214098

7: @19 : RTI information
8: T DISE (2015-16)
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feeetl & T R R & fRreprrd e &5

AT GRee BT ST & ob 1T Y T ot Qoikil GRT U T Tl 81 3 STlTal, Feeh
St e 3 Ty A HISE €, FrAH &8 ToiRid T T aheclt &1 VR BTetTl 5 ARSI o fofu
T8 ST I8 DI 8l ST & b, [ Ja &b foTq fobe ToidT b Ty STHT ATf8Y) 3oty
ferereft & TR < STRIer 37eraT TR AaT F Faifere febedt 4t fRreprret o fo1q cheret Tep
err e fhar s anfew

37, yRaeAT a1 RIerad R Yumel &=t 31aead &2

URAEHT T fABTIE FHaRUT T3 ARBIR 1A T U & o} TerRad GRT SUeTee] s ST
aTell T HUTTell &, T JTege & SiTaeal G &t Sl 81 o2 3 ARy T a1
TOIRTIT & HTETH I AFTRDT P {70 ARy SIS ToRkdT AT HaT YSTdT & R R BRI e &; WY
Rerfar S pRIedT T TRET S o foTU 59 MR & fRaRur o1 6 ST JmaeaaseT 81 fRreprra o
FaROT =T 9 T GERHD U Y ST 2178 oI HaTafl & faror 7 Hisfar e
3R / a1 il & Frafe ¥ SARpIIRT <hY TareelT bl SR R b forq g foret Sur oy Sy

q gQI X UDIRRATAT =T d{cé“tj_’l'-\-wn in H2Th BT

fyfted o= & a1 T Rg
@ T 1T IR ———— & UTRT TSI ST &
ISR T
@ JawTEe RprId B
Wéw i < fE aftE 4g)
s R ———> o —» T fermTeE (&)
YT T
I Bt
@ A — N v
ARG 319+ freprIe
@ b fReerfey v ey £ 4, N
I8 SHPT (AR & BT =\
& T Hiver Refy g
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g. TS BT fAprId R aF

o e

fRTeprRId gof et o forT, 18 off cufeh fraforRad Rl v AT &

FOTTICT &t R o folU TS T IITeTI H ST

EEAICEIE

TS FraferT (81 3T1R et fFRi0T dhar) T I T

SIS PRI aof el
FRTePTRICT HaITRIcT STTRepTRET o U1y ST STl & 37K GERICHD SUTAT bl SR Y ST ch AT b
ST &1 BTeTifds, A I 3T Uanfad (T &, S9 foredt oft Serast & AHshfores =1el fama e,
Ty &Y S RT3 T i 31T & aRiifeb I8 Uit 18] de Ul fob FRITRIT T FHTeIT 831 &
3TAT LT, AT AR HRIATE B TS & 3rerar el

. ool ST 1S o1 farpraa fawor o

TereT DT, T, SR Femam A Feifre fererae gt 6t fort ITeds JaT 35 & HiF 7a% 1916
(CTeT 1Y) BT ST b STTT &, I 24X7 fehar 81 359 fArrI gof vl ST U3t
(@FFH FER) 3R AlGTSA FeR B ATl Bl 81 T YeH YOTTetT & AceT
vww.djb.gov.in & ATETH A it STHRT HTer ST AT Gt T e &l

e TRIT &1 RToR STRIHY (STSTRAI) & Uy i frehTre ol dv1g ST Heahcit 81 10 famAT o
I fRTepTIe T fHIaRur &t febu ST &t Reexfer & Hre7ed o eiferet Su fFiereh / Agh e
& YT ST T ST HehatT ol

AT STHIHT AT a1 &, AT I8 T8t &1 Y T RIPTIT & A (et SIS bl FERT Tl 8V
SIoTel) b AT A HUeh R Febell Bl

ST 1: 'diaTSdY e’ o ATed™ A STRYh b H U frebrict

feceft ue STeRT gReeT
et uTfe SRR GRATT AT 1 - 2017



ST 1: YT e & Hea™ 3 3Yh brferd H UTH eyt

1 21/12/2012

the House, NDMC (1)

distribution of uniform in
Municipal Schools.

VIP | Diary No. & Date Received From Subject Dy.. Cm/HOD Remarks
Ref. Concerned
VIP- | MLA/788 Dr. Mahender Nagpal, Leader of | Regarding irregularities in Addl. Reply sent by addl Director(Edu)

Commissioner(Edu.)

vide No: D/03/ADE (Plan Edu
HQ/13 dt. 18/1/13

3 11/12/2012

Housing & Urban Poverty
Alleviation, GOI Nirman Bhawan

children parks in various park of
Ward No.159, Central Zone.

VIP- | 3673/DC Sh. Ajay Makan.. Minister of Regarding allotment of PCO DC/K.B Zone ATR Received Through
2 21/12/2012 Housing & Urban Pverty Booth to Sh. Premchand R/O C- DC/K.B.Zone vide No.
Alleviation, GOI Nirman Bhawan | 99-B, Gali No.3 Nehru Nagar F/306/NDMC dated, 22/1/2013 &
New Delhi under Handicap quota reply sent vide No:
41/Cm/NDMC/13 dt. 29/1/13
VIP- | 366/DC Sh. Ajay Makan.. Minister of Regarding development of Addl Letter sent to Sh.Ajay Makan by

Commissioner(Engg)

EE(P)-11 vide No: 424/EE(P)-
IUNDMC dt. 24/1/2013

VIP- | GM/370/NDMC
8 11/12/12

Communications & Inf. Tech GOT

by the MCD in the MPLADs
Fund related to Paschim Vihar

VIP- | MP/033/NDMC Sh. Dr. Vinay Kumar Regarding Unauthorised DC/C.L.Zone
4 28/12/2012 Pandey”Vinnu” Member of Occupation of garage of Flat No.
Parliament (Lok Sabha) B-4/10-B, Ashok Vihar, Phase-II,
New Delhi.
VIP- | GM/404/NDMC Sh. Sanjeev Khirwar, IAS PS to | Regarding Water logging duc to | DC/K.B.Zone Sent to DC/Rohini Zone vide
5 28/12/2012 the Minister of State for Ministry | sewer chocking in Ward No. 14, N0.9958 on 14-1-2013 by
of Women & Child Dev. Najafgardh Road, Shiv Ram Park D.C./K.B.Zone
Nala
VIP- | GM/367/NDMC Sh. Sanjeev Khirwar, IAS PS to | Regarding Construction of roads | E-in-C Reply sent to Sh. Sanjiv Khirwar by
6 28/12/2012 the Minister of State for Ministry | in the Nangloi Extn 2(West) EE(Narela)-T vide No. EE(N)M-
of Women & Child Dev. request by Umed Singh; President 1/13/1165 dt. 4-2-2013
Nangloi Exten. Vikas & Sudhar
Samiti, D-56-57, Nangloi Extn.
VIP- | MC/7432/NDMC Sh. Yogender Chandolia, Regarding collection of rent with | DC/City Zone.
7 11/12/12 Chairman Stg. Committee (1) arrear from the Chabutra
allottees.
Sh. Kapil Sibal, Minister of Regarding the works not taken up | Addl. Reply sent to Sh. Kapil Sibal by

Commissioner(Engg.)

CE(P) vide No.389/EE(P) dt. 22-1-
13.

el e @

Municipal Corporation of Delhi

| B Generat services

Grievance Management

v

b Conversion & Parking

b Mursing Admissions

b Farm House Functions
Hospital Admin

Public Mealth

TR

b
b

F Town Planning

b Advertisement

b Medical Certificates
¥ Bidng. Plan Sanction
¥ Parking Management
¥ Community Services
b Vetarinary

b Hortculture

R F R EEEE

| Grevance odged Sucestaty |

Griavance Details
Grievance 1D
Status

Subjest

Grievance Description

Grievance Category
Source Of Grievance
Grievance Type
Grievance Filed Date
Grievance Location Details
Zone

Ward

Colony

Address

PIN Code

Applicant Details

Mame of the apphcant
Address

PIN Code

Phone Number{Land Line)

GRV/SSZ/2017/096574 (Remember this Grievance 1D for

further tracking purpase)
Submitted

Remaoval of Garbage

Due to road maintenance all the garbage from the drain

kept on the read

Remaoval of Garbage

Online

Exterral Grievance
02/04/2017

Shahdara South
Vishwas Nagar

NA

27/67 b block vishwas nagar shahdara

110032

Kamla Devi
27/67 B block- vishwas nagar shahdara
110032

01122386072

ST 2: THRATST bl JerATSE IR RIS of BRAT

@ ot [ Local Time ¥ |

88
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4. TSR feramr

ATSARAT ferumT Sioasit 1S, 1957 B €RT 416/417 & Ted TIAIST & IRIBR &8 &
IR fasTett, AT Soot IT aTST ool T GIRT T oI SISl b TV TSR ST ey b foay &
R 81 -G UR o / feedl ARepR / 9IRS bR g i iy & srar g
TSR T HTTH SFRET R AT &b PR & UTH ATeA! BT FUSRT [T SR fém
SIS

farT gRT frfoRad TR 3 ATSRRT SR U ST &:
1. SiTefie &/ 32 & 3TIRed & o forg afTgsi
2. Mg &= & forg e

3. RSN ey e

TH-%1- AT ST R3S IR 3T el § IR b AR Ioead I b A $
SFTRIR Q&Y A 3R aef yepfer &t Sioft 7 o7y arer &t o oy a1 e & Ry o %2 &
SR g it AR & ST TSN o T =T 1T T ST ol €217 RaT ST &:-
THAEST 2001 & HTareT; SRR & Fcker; =T =amfye e cediedt & fofer; gaeiiel &
R 3R orct; 9 arfermrsur MY o e afR e feemaider; T3 WR SR febw g
fafi fFrcer afR Aferai

5. reTe Ja faprr

feell TR {37 T ATETRIe AT AT 370 AR b cdfched & faepr & Ieedr &
ST, AT & o] bl FARI AR JUcTed] BRI 2l T fas v ofe2r A Tore st
& foTU @NTT 3TR Tfeed TSI Pl AR HaT fFR1Y IR SUeTed PRI & AT ot
Td a1 IR TERT BT T AT o ST &, S AT-AT §7 TIHI IR RAeTTS-deTs, I,
U, T UepT, SR 311 H iR Tt ol HfR1aT0T SueTees T ST & AT e gIRT 31
ST Uef aRE ARTREDI & feTq SIS el I el Pt el 8l b JfeTla Je AT
g, ST s / 5, RearfefT ger e afvs FrTRes sk o, 31T Gferemy ft Suereer e
8l

9: %N : http://mcdonline.gov.in/tri/sdmc_mcdportal/deptdetail All.php ?id=2
10: %) : http://mcdonline.gov.in/tri/sdmc_mcdportal/comserdep/index.php
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USTT WI3sTel

T e IR-GITCl SR & ST 1999 | ISR AT 1 MG S o foTy T ST 317 38T 81 ol
ARET T R A1E ST 3 FoTRT ST 3T SIRDIVT HeTH TR AT 11T 5 e o o forg Ferdh
AT & QD o ST 5 Ueb Afshay JfAepT 71T bl TE T 1R UR AR PRalt & 3R AR Y
RT3 & TR ST RedelT 3aT 9, TR EREBIR Ud g =it Ui gRT SR srfarel fohy S & forg
SEALRIGIE

[qHHT

SISIT T AT & fob HiS[ar sonferat ar ifrt & aorr ey 8 Tef STeT-ofelT Je-arel f=ie
SRR 3R T GARTT & AT & oy RFAER & 81 AMRaT 3R TIH1T FRRI & dF

THIGTTC! dTE-SITEIR bl feTSIoIeh T ch 3311 ehl Al 2

o ufafear

el avar & 3R gafd iR & arer ficiax ST R ugfrll @ ugare 3R 36
STPRATTSA b NI R, STBRT T GRAT AT 3R I7e R I bR H HEG bRe] bl {2l H B
PRATEN

T ST 87

*  1999: FETHIS RIIRITE PIARE (FTCH) & HTer feTens ST = 1S T Ua el ARTRE A pRYA
ERIRH

o 2003: SRR & AT AcT) S ARG Rieprid Fiem 1, 3iiHerg deic Us dRviic Rived
(STRATHCRT) ST SR SR st o faremrerait & 3fife far)

o 2005: TS AR I IR S P (AT ARG SSgeb HbTHI T T 2 AR IRt R
Eal

*  2008: TSI & &I Y3 Y, g H AR 3R FRET THRATH] &b 1D AT T ATl
iwrE, Ry Rt feva; e esqep; iR fremyep ve urdal a1 anrfifes Rute are

o 2014: TR IR % arer et 378 R 3T ST s1fHepTail o aTe & RIfér ey & forg;
et BRI SR T, Jras o faepRic Y HiS el &l alexT o [Ty freet! AR e JoaTTa il

o 2016: faeelr H e 3k unde RUTE 1€ T st i

TSI BISSeT @ WWW.praja.org
‘iﬁlﬁ (%gm : [T fafoes T &t q"l?ﬂ?ff, 3TN Tl?fﬁ, ﬁ??‘l@’, EhAlé, @ info@praja.org
‘j'%l's‘ 400001, B : 022-6525 2729 o prajafoundation

i T 7 PrajaFoundati
fReett : 901, ot wifiFer, frefet Sfar, 26 IRREHT U, 7S fwedt 110001, @ PrajaFoundation

P : 011-23321559. O raiaong

H et aTie STTeeRY gRTeT AT 1 - 2017



